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Preface 
 
 
 
These proceedings represent the work of authors at the 14th European Conference on e‐Government (ECEG 2014). 
 
The Conference this year is hosted by the University Spiru Haret University, Brasov, Romania. The Conference Chair is Prof.dr. 
Carmen Costea and the Programme Chair is Alexandru Ionas, both are from the University Spiru Haret University in Romania. 
 
ECEG brings together, researchers, Government officials and practitioners in the area of e‐Government from around the 
world. Participants are able to share their research findings and explore the latest developments and trends in the field 
which can then be disseminated to the wider community. 
 
With an initial submission of 97 abstracts, after the double blind, peer review process there are 30 research papers, 12 PhD 
papers, 3 Masters papers, 2 non academic and 2 Work in Progress Papers published in these Conference Proceedings. These 
papers represent research from many countries including Australia, Belgium, Canada, Egypt, Finland, Germany, Greece, India, 
Iran, Lebanon, Luxembourg, New Zealand, Nigeria, Pakistan, Poland, Romania, South Africa, Spain, Sweden, Switzerland, Tai‐ 
wan (R.O.C.), Thailand, The Netherlands, Tunisia, Turkey, UK, USA 
 
This will ensure a very interesting two days. 
 
Selected papers will be published in special issues of the Electronic Journal of e‐Government (www.ejeg.com ) and the Jour‐ nal 
of E‐Government Studies and Best Practices. 
 
We hope that you have an stimulating conference, and enjoy your time in Romania. 
 
Alexandru Ionas 
 
Programme Chair  
May 2014 
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Abstract: Decline in the level of citizens’ participation due to disconnect between citizens and their representatives has 
been identified as one of the prominent challenges facing most democratic societies in the world today. E‐democracy has 
been identified to have the potentials to reduce the contemporary estrangement between the democratic actors by creating 
new forms of engagement, deliberation, and collaboration in polity to make the democratic processes more inclusive and 
transparent. However, e‐democracy initiatives in many countries have had mixed success as most e-democracy 
implementations have been unable to justify the essence of huge investments made into it. This research paper reviews 
existing e‐democracy development processes and agenda of nations among the top twenty countries in e-participation 
implementation as rated in the UN Global E‐Government Evaluation, 2010. The sample composed of secondary data sourced 
from information system centric academic journals, book chapters, conference proceedings, database of international 
development organisations (OECD, UN, EU) on e‐democracy implementation reports and database of research institutions 
and centres that focus on e‐government and e‐democracy implementation. Findings revealed that most countries do not 
have well established framework and agenda setting for e‐democracy implementation, but only based their e‐democracy 
implementation on one of the objectives of their e‐government implementation. As a result, policy content is largely missing 
in most e‐democracy strategies at both conceptual and implementation stage. This paper therefore, presents a guideline for 
e‐democracy agenda setting and discusses issues germane to establishing e-democracy agenda. It submits that for a 
successful e‐democracy implementation, the agenda‐setting phase should capture the legal and political processes of the 
country. In addition, e‐democracy strategic vision, strategic aim and objectives, strategic policy, mode of implementation and 
overseeing body should be well articulated in the agenda setting phase of e-democracy implementation plan. The discussion 
will benefit both researchers, government and practitioners on successful e‐democracy implementation as basis for societal 
development. 
 
Keywords: e‐democracy, government, agenda setting, policy, policy‐making, strategy 
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